CGRF formed under the provision of IE Act 2003, sub clause 42(5) as well
Notification No.2/2019 of GERC (CGRF & Ombudsman)

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM
MADHYA GUJARAT VUJ CO LIMITED
CORPORATE OFFICE, 5™ FLOOR SP VIDYUT BHAVAN,
RACECOURSE, VADODARA 390 007

Subject Consumer Grievances Complaint
No. MG-11-25-2024-25
Complainant Shri Dhavalkumar Kirtikumar Thakkar, C/o Himanshu
Ramniklal Shah, 11, Gyandeep Society, Anand
Respondent Shri N D Talpada, Dy Engineer of Thasra s/dn of MGVCL
Date of hearing 24.09.2024 at MGVCL Corporate Office, Vadodara
QUORUM NAME
Chairperson Shri S P Trivedi, Vadodara
Technical Member Shri V N Rathva I/c, (RA&C) MGVCL Vadodara

The complaint dated Application dated NIL received on 23.08.2024 regarding review
of CRC order of Anand (O&M) Circle - estimate for LTMD connection.

1.0 On 24.09.2024, the case of the Complainant Grievance was heard before
Consumer Grievance Redressal Forum wherein Shri Dhaval K Thakkar, self
appeared as complainant whereas Shri N D Talpada, Dy Engineer of Thasra s/dn
appeared as respondent on behalf of MGVCL before the Forum. Both the parties
were heard.

2.0 The brief history of the case is as under:

2.1 Ondated 15.09.2023, application No. 313802 for New LTMD Connection
of 90 KW load in the name of Shri Himanshu Shah, for lease based LS No:-
132, at village : Aklancha for quarry plant received by MGVCL Thasra
Sub-Division of Nadiad (Rural) Division, through online portal.

2.2 In view of above application, after carrying out Site-Survey, and after
approval of Division Office (Nadiad Rural), Estimate covering Full Cost of
Technical Sanction Rs.17,95,786/- issued to applicant vide Letter No.
THS/Tech/5506 dated 07.11.2023, but applicant gave an application on
17.12.23 to cancel the Estimate and return documents. Hence the said

~application for new connection was Cancelled as “Not Paid”.
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2.3  After the above matter, New Application No. 418684 Dtd. 08.04.24
for New LTMD Connection of 94.5KW in the name of Shri Himanshu R
Shah received from Online Portal at the Thasra Sub-Division of Nadiad
(Rural) Division. The New connection is asked based on Lease from
Government for LS No:20, 21, village: Aklancha for a Quarry Plant.

2.4 For the above stated application, the applicant paid Rs.104295.60 on
date 08.04.2024 on the Online Portal of MGVCL. Break up of the charges is
as below.

Registration Charge Rs.472.00
Test Report Fee Rs.23.6

Fixed Charges Rs.10295.60
Agreement Fees Rs.300.00
Total Amount Paid Rs.104295.60

2.5 Above application was cancelled by the Thasra Sub-Division, MGVCL as
the point of supply could not be finalized during site survey.

2.6 The applicant being not satisfied by the action of MGVCL, he represented
the matter to CGRF which was heard at CERC Nadiad Circle. The applicant
represented to give relief in the Estimate as the amount of Estimate is too
high. CERC hearing was held on date 29.7.24, and Order was passed vide
Letter Dtd. 31.07.24. The Order directed the concerned MGVCL Office to
give relief in the Estimate to the applicant if permissible within the
norms of MGVCL.

2.7 The complainant Shri Dhaval K Thakkar Aggrieved by the above order,
the complainant has filed his application to CGRF, MGVCL Corproate
Office vide Letter dtd. 23.08.24.

3.0 The representative of the complainant contended that
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4.0 The respondent MGVCL contended that -

4.1 On dated 15.09.2023, application of LTMD Connection of 90 KW load in
respect of Shri Himanshu Shah, vide application No:313802 received for
lease base LS No:-132, at village : Aklancha for quarry plant through

online portal.

MGVCL Thasra Sub-Division has further clarified vide its Letter No.THS/B/
HR/T/5337 Dtd. 22.10.24 that with reference to the said application, it
was found that the location is outside gamtal and to provide the power
supply there was no existing nearby connection/electrical network. As a
result 11 KV Line using HT Aerial Bunch Cable for 280 mtr length, DODP
and 200 KVA Distribution Transformer on 11 MTR RSJ Pole required to be
erected. Hence Full Cost Estimate of Rs.17,95,786/- was issued to the
applicant Vide letter No.THS/Tech/5506 dated 07.11.2023. However,
applicant gave an application on 17.12.23 to cancel the Estimate and
return documents. Hence, the said application was Cancelled, being not

paid.

4,2 On date:-08.04.2024, fresh application of LTMD Connection of
94.5K W of Shri Himanshu R Shah vide application No.418684 received
for Lease base LS No:20, 21, village Aklancha For Quarry Plant through
online portal and site survey carried by this office on Dt:-09.04.2024.

4.3 During site survey with presence of applicant representative Pathan
Rafikkhan Usmankhan, No any boundary pillar present and no any Meter
room exist at Site, So point of Supply was not decided at the time of survey.
hence said application was cancelled vide Letter dated 12.04.2024.
Cancellation reason of said application and process of refund of FQ
amount also convey to applicant representative (Pathan Rafikkhan
Usmankhan) at the time of survey.

*.\ 4.4 After that Applicant Dhaval K Thakkar, C/o Himanshu R Shah filed an
application to CGRF, MGVCL Vadodara on 20.05.2024 (received on
12.06.2024), MGVCL reply to applicant on dated 14.06.2024 and also inform
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to CGRF, MGVCL Vadodara vide letter dated 13.06.'0'4 but applicant
not satisfied with reply and approach CGRF on Dt.01.07.2024.

4.5 CGRF, MGVCL Vadodara conveyed to Circle Office Nadiad for CRC Meeting
of 20™ of that Month and CRC meeting held on 29.07.2024 at MGVCL, Circle
Office. Nadiad and hearing in the presence DE Thasra and Applicant, order
pass and sent report to applicant on dated 30.07.2024 by Circle Office
Nadiad but applicant not satisfied and approach CGRF by Application
which received on 23.08.2024 at CGRF,MGVCL Vadodara So MGVCL,
Corporate Office arrange hearing on Date:-24.09.2024 at MGVCL Corporate
office. Message of hearing also convey by this office vide Letter
dated.20.09,2024.

4.6 MGVCL Thasra Sub-Division referred guidelines of Circle Office vide L.No.
MGCON/Tech/e-file/2787/2023/0958/Technical Dtd. 21.11.2023 and Full
TS Cost Estimate Served as per MGVCL Circular No.MGVCL/
Tech/652 Dtd. 06.03.2017.

4.7 MGVCL Thasra Sub-Division has further pointed out vide its letter No.THS
/B/HR/T/5337 Dtd. 22.10.24 that the connection was demanded in
individual name of Shri Humanshu R Shah whereas the signature has been
done by Shri Dhaval K Thakkar, but as per document of lease, approval is
given in the name of Himanshu R Shah. Other person cannot sign on behalf

of applicant without given power of attorney.

5.0 The Forum Members present at the hearing considered contention of both the
parties and perused the records and considering them in detail, findings are as

under:

5.1 Application No. 313802, Dtd 15.09.2023 for New LTMD connection of 90
KW, for which Estimate covering Full Cost of Technical Sanction
Rs.17,95,786/- was issued to applicant vide Letter No. THS/Tech/5506
dated 07.11.2023 by MGVCL, was not paid by the applicant and based on
the applicants request letter, the application was cancelled.
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5.2After cancellation of the above stated application, New LT Industrial
connection of 94.5 KW for Quarry purpose on a Land obtained on Lease
from the Govenrent is asked by the applicant in the name of Shri
Himanshu R Shah by paying online charges Rs.104295.60 on date 08.04.24.

Deposit Amount was not paid as the amount was not auto generated.

5.3Above application is cancelled by MGVCL as the Point of Supply could not
be finalized during site survey in presence of Applicant’s representative.

5.4 The land on which the applicant has applied for the electrical connection
is “Outside Gaamtal” but it not an agricultural land.

5.5 For providing electrical connections to applicants outside “gamtal area’,
GUVNL has issued common Policy for all of its Distrbution Companies
including MGVCL vide letter No. GUVNL/Tech-2/RNR/2719 Dtd. 30.01.2017
and No. GUVNL/Tech-2/RNR/2721 Dtd. 31.01.2017. This Policy was
decided based on Circular No.GUV-2016-3885-K1 Dtd. 24.01.2017 of
Energy & Petrochemicals Department, Gandhinagar.

MGVCL has circulated the said policy to its Field Offices vide its Letter
No.MGVCL/Tech/841 Dtd. 22.03.2017..

The applicable clause 4(3) of the Letter No. GUVNL/Tech-2/RNR/2719
Dtd. 30.01.2017 is reproduced below.

o ¥cf widell aplloni AABs, bl B9 Bes¥loel

AdflAnas HAdl N ‘
(51)«5 sasadl wdd gg,.gsgs_t_f_s:&_&s,zEigi.l_._e&i,ﬁaggtﬂ.._y_mﬂs&ﬁsi%ﬂ-f@@

« AN Cea@ s ewmsDon) A Cow

6 kW s2cti ay dleiol fla U URWER Adet dl yeadl Radal susdl da Al Yl §ud
flac Asil ot sall By uola flsz wdll ad@s wd aydld cuo) usdl 28 WUR

239
As mentioned in the ébove provision, for Industrial connection above 6 KW

3)

in Agricultural or_in _land for other prupose, if power supply is to be

~given from nearby JGY/Urban Feeder, then Actual Cost as per applicable

tariff shall be recovered.
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In order to give power supply to the applicant, new HT Line using HT
Aerial Bunch Cable 280 mtr, DODP and 200 KVA Distribution Transformer
need to be erected. Considering this, the applicant was served estimate
amounting Rs.17,95,786 which included Rs. 98,000 as Fixed Charges and
Rs.10,19,176 as Adjustment of Fixed Charges. As this network will be
erected outside gamtal area, in a remote place, the network may not be
useful for other applicants/consumers. Recovery of full line charges in
such cases by the DISCOM is apparently to compensate the investment
required for erecting an electrical infrastructure that shall remain under

utilized.

5.6 The Applicant has pointed out past Orders of Hon’ble Ombudsman in
similar cases where the Hon’ble Ombudsman has issued order to give
Estimate based on Fixed Charges (KW based). He has mentioned
Ombudsman Order in the Case No. 33/2023,35/2023, 32/2022 and 34/2023
of similar nature.All cases are of other DISCOMs and its present status is
not on the records of MGVCL.

5.7 However, in a similar Order of Ombudsman favouring Fixed Cost is
appealed against the Order by MGVCL in the Hon’ble High Court.
Ombdusman case No.96 of 2019, Applicant Shri Gordhanbhai Ambalal Patel
& others V/s MGVCL . MGVCL has filled SCA No.3947 / 2020 agaisnt the
said Order of Ombudsman in High Court of Gujarat, Ahmedabad. The case

is yet pending.

5.8 For the discrepancy referred in the Point No. 4.7, concerned MGVCL
office may clarify at their level.

ORDER

6.0 The Forum has come to the conclusion that-

6.1 The New LT Industrial Connection asked by the Applicant Shri Himanshu
R Shah at Village: Aklancha, is on a leased land which is “Outside
Gaamtal” and is not a “Non-Agriculture” Land. Hence, as per prevailing
policy for processing such connections by MGVCL, in accordance with
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GUVNL Letter No. GUVNL/Tech-2/RNR/2719 Dtd. 30.01.2017 and No.
GUVNL/Tech-2/RNR/2721 Dtd. 31.01.2017, Estimate issued considering

full cost is in order and as per norms.

6.2 The Complainant’s representation to provide him Estimate as per KW
based Fix Charges cannot be considered.

4@% £Proved.
(V N Rathva)— (S P Trivedi)
Technical Member Chairperson

Place : Vadodara

| Date : 75]10[24

PS :

If the complainant is not satisfied with the order of this Forum, the complainant
may approach Ombudsman only after payment of minimum 33% of the bill amount
issued to the party in question. The Office address of the Ombudsman is : The
Staff Officer, Office of the Electricity Ombudsman, Gujarat Electricity Regulatory
Commission, Barrack No.3, Polytechnic Compound, Ambawadi, Ahmedabad 380 015
in accordance with Clause No.3.19 (viii) of GERC Notification No.2 of 2019.

1.

Representation should be in writing duly signed by the complainant with his
name and address.

? Procedure to make representations before Ombudsman***
\

2.
3. True copy of order of Forum and original complaint made before Forum should

Representation should be supported with affidavit.

be attached. Enclosed documents should be certified copies of the original
documents.

. The representation before Ombudsman should be submitted within 30 days

from the date of order of Forum.

. Copy of representation should be submitted at the office of Ombudsman. Copy

of representation should be submitted to all respondents.

. If the complainant is required to pay any amount according to the order of

Forum, one-third of such amount should be deposited by complainant and
proofs should be attached along with the representation.

. The matter should not be pending before the competent Forum or any other

court, tribunal, arbitrator or any other authority.

. All representations should be with a sufficient cause, reasonable diligence

causing the consumer prima facie loss and damages / inconvenience.

. Representation may be submitted in English or Gujarati language
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